Sunrise:

Al-First Software Developer

9 UK | Full-time | Remote Working

At Sunrise, our purpose is simple: Helping IT Service Desks help everyone else.
Our vision is bold: To be the ITSM solution every business relies upon.

We solve the problem of IT service desks being held back by complex, costly tools - by
giving them a solution they can rely on to help everyone else.

We're building the next generation of our platform using modern, cloud-native
technologies and Al-first development practices. We're looking for a developer who
codes differently - someone who has embraced Al as a core part of how they build,
and who wants to ship real software at pace. If you want to be part of a company
where your work makes a real difference, Sunrise is the place for you.

The role

We're hiring an Al-First Software Developer to help build the next generation of our
platform. This isn't a role where you'll be maintaining legacy code or sitting in
meetings all day. You'll be building real features, shipping working software, and
shaping a product from the ground up. You'll work directly with our Product & Al
Lead as part of a small, focused team.

What you'll do:

Build features and modules for our next-generation ITSM platform.

Use Al coding tools daily - Cursor, GitHub Copilot, Claude Code - as core
development tools.

Develop APIs and responsive web interfaces on modern Azure infrastructure.

Help embed our Solvyr Al capabilities into the core platform.

Contribute to technical and architectural decisions alongside experienced product
and engineering leads.

To apply, you must have the right to live and work in the UK.




Sunrise:

The Sunrise Developer Mindset
Our developers live by four disciplines:
e Builder —You ship working software, because shipped beats perfect and our
customers need solutions today.
o Curious - You're always learning new tools and approaches, because the way we
build is changing fast.
e Pragmatic - You focus on outcomes over process, because the goal is working
software in customers' hands.
e Accountable — You take ownership of what you build, because trust is earned by
following things through.

Skills & Experience
We'd love to hear from you if you have:
o Demonstrable experience using Al coding tools (Cursor, GitHub Copilot, Claude
Code) to build working applications.
e A portfolio or examples of projects you've built with Al assistance.
» Solid fundamentals in JavaScript/TypeScript, Python, or C#.
o Understanding of web technologies, REST APIs, and databases.
o Curiosity, hunger to learn, and a bias toward action.
e The ability to work independently while collaborating with a small team.
e The right to live and work in the UK.

Bonus points for: Azure experience (Functions, App Services, PostgreSQL, Entra ID),
Docker or serverless patterns, authentication (OAuUth/SSO/SAML), or any exposure to
ITSM or workflow systems.

What you don't need: a computer science degree, ten years of enterprise experience,
or expertise in legacy frameworks. We care about what you can build, not how you

learned to build it.




Sunrise:

Why Sunrise
e A purpose-driven company with a clear vision.
e Asmall team where your work matters and your ideas get heard.
o Competitive salary based on experience.
e Remote-first working - work from anywhere in the UK.
e Access to cutting-edge Al development tools.
» Mentorship from experienced technical and product leaders.
e A generous holiday allowance including your birthday off.
e Career growth as Sunrise continues to scale.

#Y This is a role for developers who want to build at pace, work with the best Al tools
available, and help shape a product from the ground up.

Apply today and help us shape the future of ITSM. Please email us a copy of your
CV.

Sunrise Software does not accept unsolicited CVs from agencies. Any agency

submitting a CV to us without a prior signed agreement in place does so on the
understanding that no fee will be payable. The ownership of such CVs will rest with
Sunrise Software.
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