
 

PR Consent Form  

At Sunrise we believe in sharing successes and promoting high standards across all areas of Service 

Management.  As part of this we are looking for customers who feel the same way and wish to share 

their stories.  There is an enormous appetite amongst editors and publicists for customer stories. 

We have a range of options available which can promote your organisation and give you positive 

exposure within your industry, as we will ensure that all press releases are distributed to publications 

which are relevant to your organisation.   We have achieved some outstanding high –profile results 

historically for our client organisations and their employees. 

No matter what stage of your Sunrise journey, we have a PR opportunity that can work for everyone.  

From showing your logo on our website (which will help support your organisations web strategy for 

driving traffic to your website) to a video case study – we would love to work with you.   

Detailed below is a list of available opportunities available for you to participate in.  Just tick the 

options which you are potentially interested in working with us on and we shall be in touch to discuss 

further.  

 Option one: Logo, name and website  

 Option two: Host a user group  

 Option three: New customer announcement  

 Option four: Written case study  

 Option five: Video case study  

 

Additional information about these options can be found on the sheet overleaf.   

Name: ____________________________________________________________________________ 

Company:  _________________________________________________________________________ 

Job Title: __________________________________________________________________________ 

Please indicate whether there will be additional contacts for sign-off for the items above?  Yes / No 

 

 

 

 

 

 

 



 

Option One: Logo, name and website   

The use of your company name, logo and URL on our marketing communications including (but not 

limited to) the Sunrise website, email campaigns, general press releases and datasheets – without 

additional approval.   

Unless we are quoting from a pre-existing press release or case study which has already been 

approved, we will always seek additional approval from you for any quotes added on your behalf 

before publication.   

Option Two: Host a user group  

Twice a year Sunrise looks to run customer hosted user groups, which is a chance for you to meet with 

your peers and learn about the things they have been doing with the Sunrise software.  As a customer-

led event we are always looking for customers who can host these events which will include:  

 Provide the venue for the event  

 Present their story  

Option Three: New customer announcement     

To be completed within the first 3 months of signing up with Sunrise, this will be opportunity to share 

with industry specific publications the reasons you have selected Sunrise and what you are hoping to 

achieve.   

The announcement will be written by our PR agency and given to you (and anyone else in the 

organisation that may need to see this) for approval – nothing will be distributed until your approval 

has been given.   

Option Four: Written Case Study  

Once your implementation has been completed and you have had a chance to use the system, we 

want to hear from you! A case study is your opportunity to share your achievements and experience 

with your peers.   

In order to maximise positive exposure we will produce a press release to accompany your story and 

share both across our website, social media and email campaigns.   

The case study will be written by our PR agency and given to you (and anyone else in the organisation 

that may need to see this) for approval – nothing will be distributed until your approval has been 

given.   

Option Five: Video Case Study  

A video case study will be similar to option four, but we will spend time working on a script before 

filming begins.   

A video case study is a great ‘human’ way to share your story, let people see what challenges you 

overcome and how, and the successes you have achieved as a result.   

As before, you will be given the video for approval before it goes live.  


